
 
 

Donation Coordinator  

(Full Time) 

 

Dakota Lions Sight & Health is a non-profit organization headquartered in Sioux Falls, SD with offices in Rapid City, SD, 

Bismarck, ND and Fargo, ND that is dedicated to helping restore the gifts of sight and health through eye and tissue 

donation and transplantation. 

We are seeking a motivated individual to join our team as full time Donation Coordinator. The Donation Coordinator is a 

key position that is responsible for facilitating the donation process. The Coordinator’s critical role ensures that donor 

families and caregivers are presented with options for donation, proper authorization for donation is obtained, and 

appropriate information is gathered for transplant suitability determinations. Training for this position will be provided 

by DLSH, however, previous experience in healthcare, hospice, or related fields is preferred. Coordinators work 

independently with minimal supervision but effective communication with other staff is essential. Coordinators work 

rotating shifts to ensure a 24/7/365 coverage schedule.  

 

Primary Purpose: 

The Donation Coordinator is responsible for receiving donation referrals from multiple sources and presenting donation 

options to the donor’s family or other legal authorizing person. Donation Coordinators are responsible for obtaining 

legal authorization for donation – either through the donor’s previous designation or from obtaining authorization from 

the donor’s family. The Coordinator gathers information from healthcare providers and other sources to ensure 

sufficient information is available for a transplant suitability determination. The Donation Coordinator will also dispatch 

the surgical recovery teams as necessary and ensure all required documentation is available prior to recovery. The 

Coordinator is generally the first point of contact for donor families and as such, empathy and compassion in 

communicating with those individuals is paramount. 

Our employees are dedicated to the highest ethical standards and are trained to follow our procedures to ensure tissues 

are recovered safely with respect and dignity to the donor and their family. We follow standards of the Eye Bank 

Association of America (EBAA), the American Association of Tissue Banks (AATB), and regulations from the United States 

Food and Drug Administration (FDA). Honoring the precious gift from the donor and donor family and ensuring life-

saving transplants is what we strive to accomplish. 

 

 

 

 

 



 
 

Principal Accountabilities: 

 Obtain all necessary information from multiple sources as required 

 Present donation options to the donor’s family or other legal authorizing person 

 Complete all required documentation as specified by regulatory bodies and DLSH procedures 

 Effectively communicate with other DLSH staff 

 Act professionally and respectfully as a representative of DLSH 

 Be available during assigned on-call shifts 

 In all activities, support the Mission, Vision, and Values of Dakota Lions Sight & Health 

 

Required Skills, Knowledge, and Abilities: 

 Excellent oral and written communication skills with the ability to effectively interact with all personnel involved 

in the donation process 

 Must be proficient in telephone, email, scanning, and other common office technology 

 Must be able to work days, nights, and weekends when needed (schedule is on a rotating basis depending on all 

technician’s availability) 

 Education and/or experience in scientific or healthcare fields is preferred 

 

Education and/or Equivalent Experience: 

 High School diploma or equivalent required 

 Associates degree or higher preferred 

 Previous work experience in counseling, healthcare, or hospice is preferred 

 

If you wish to apply, please complete the application found on our website (http://www.dakotasight.org ) and send via 

email to jobs@dakotasight.org or by mail to the following address: 

Dakota Lions Sight & Health 
ATTN: Beverly Lush 
4501 W 61st Street North 
Sioux Falls, SD 57107 
 
For further questions, please visit our website (http://www.dakotasight.org), call us at 605-373-1008, or email 
jobs@dakotasight.org 
 

 

Dakota Lions Sight & Health is an Equal Opportunity Employer. 
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